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1. Please use examples or figures to explain the following items: (35%)
(1) Enterprise resource planning

(2) Bullwhip effect

(3) Collaborative commerce

(4) Balanced score card

(5) E-business

(6) Data mining

(7) Value chain model

2. If you were approached by a small, profitable, family-owned company that
wanted you to design and implement brand-new computerized information
systems for them, with which system would you suggest they begin? Why?
What kind of strategy would you suggest to develop the system? (20%)



3. Discuss the advantages and challenges of implementing a customer relations
management system. (15%)

4. What are the reasons for only ten percent of the Fortune 500 companies in
1919 exist today? (15%)

5. Using examples or figures to illustrate the differences between the items?
(15%)

(1) Clustering vs. Classification

(2) Conflict vs. Inconsistency

(3) Information Management vs. Knowledge Management



